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Problem Descripfion:

Diate of Purchase:

Instruclions fof H-i'_"ll_llr'llr'lﬂ Defective Product for F_:q_-;'_'.hi_'||'|!:_||'_:

1. Print and complate the Warranty Returm form with product information, your namee, the address that
returned product should be shipped to, telephons number, and purchase information.

2. Attach your purchase receipt and $15 cashiers chack or money order payable lo “Directed Electronics®
to the form, and enclose bath in the box with your defective product. Retum all parts that came with the
product, whather they are defective or not.

3. Address the retumed product (o

Direcied Electronics = Warranty
1 Viper Way
Yista, Ca 92081

4, We recommend that you ship the product using UPS Ground or a carmier that can provide you with
tracking information. Directed |5 not responsible for product that is not deliverad 1o the above address.

5. Directed will retum your exchange product in 2 -2 weeks using UPS Ground.




